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Philosophy & Comitment

Throughout our business operations over the years, it has been highly important for us to create meaningful relationships with
our customers and partners. It is not only about integrating creative technology services and solutions, but fostering real
value into these offerings is what matters when joining our customers into developing their digital transformation journeys.

Since 2014, we have specialized in the development of Products Today, more than 150 customers in countries trust
and Solutions that serve the digital transformation and satisfy 3Pillars teams to deliver services and solutions to
our customers’ needs and since then we have been committed overcome business challenges and step into a
to continuous Product Development and Enhancement and new age of technology transformation.

deliver distinctive services that strengthen our customers’
business experience.
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Vision
To accelerate our reach to serve customers across the globe to consistently capitalize on their
business information and build better digital realities

OUR
Mission

To deliver smooth IT Transformation Experiences to our customers empowered by professional
teams that hold competent skills, knowledge and commitment that drive valuable utilization of
business information



journey towards a remarkable future. We
believe in those who synchronize the
magical powers of technology, they're not
just technical experts. They're real business
wizards.

Innovative
The Ability to innovate is not just a skill, it is
an inherent mindset to challenge controls

and limitations. We innovate to
BreakThrough.

Commitment
We keep our promise to deliver exceptional
customer experience.

We set our standards high and we put our

full efforts and force to excel beyond
expectations.
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Respect to each other is what holds our
community together.
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Our teams’ skills, expertise and dedication

build integral trust towards our services
and solutions.



Solid Team Experience
and Professionalism

Customer Focused
Services and Solutions

Technology
Leadership

Market
Knowledge

Pillars
Of

Success K4
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Competent Outsourcing
Practices
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Commitment
to Results

Robust Customers

Portfolio

Strong Partners
Network




Technology
artners
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Navigating tech's rapid pace, our partnerships fuel customer success by delivering tailored solutions, driving business
growth, and fostering innovation.
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Industries
We Serve

Public / Government Private Financial

Sector Sector Sector

HealthCare .
Insurance Education

Telecommunications




Our
Sevices

Digital Security

Experience Services

Application Cybersecurity (@=%) Agile
Development Awareness &9 Transformation
Cloud < Outsourcing
Services > Services




Run On Saas, As Private Cloud, On-Premises or in Hybrid Mode

Saas Private Cloud On-Premises

e WSO2
h oreo API Integration API Manager
by \\/S@,

Private Cloud

+ Enterprise Integrator

WS@,

X Identity WSO2
ASGARDEO private Cloud Identity Server

by \W/S@,

WSO2 also gives users the flexibility to deploy applications in a hybrid setup

i WS@)
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Digital
EXperience




WSO2 APl Manager 4.1 - Main highlights

Complete Platform for building and managing APIs

) Design and implement managed APIs
) Build Integration Services from ground-up and expose as managed APIs
) Variety of options for building integration services and manage as APIs in APl Manager 4.0.0.

&) Micro Integrator (Synapse) - auto discoverable by service catalogue
0 Java or any other framework, language based services can connect via service catalogue

Platform for integrating Streaming APIs
) Gateways optimized for different deployment environments

Build Streaming Integrations and expose as Async APIs

) API Microgateway as the default choice in K8s
) API Gateway for On-prem VM based deployments




APl Manager 4.X - Components
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WSO2 Identity & Access Management

Customer Identity For Consumers

For digitally-present businesses, offloading app authentication and user B2C

management for B2C, B2B, and G2C scenarios Frictionless, secure and privacy-enabled
access for consumers

For Citizens

G2C
Secure, convenient access to digital
government services

For Business
Customers and Partners

B2B
Secure access for business customers and
their users




WSO2 Identity & Access Management

A single open source solution
powering multiple deployment
options to support any IT strategy

WS®, Identity Server ASGARDEO"
The Leading Open Source IAM Multi-tenant SaaSs IAM
Identity Server is a powerful, modern Asgardeo is a developer-focused,
iIdentity and access management solution multi-tenant IDaasS solution that
for your on-premises or cloud provides seamless, secure
environment authentication and user
management

WS®, Private Identity Cloud

Dedicated Cloud IAM

Private Identity Cloud is a single-tenant
cloud deployment of Identity Server, fully
managed and maintained by WSO2



Application
Development



Application Development

_ Products APIs Custom Solutions Microservices Integration

Analysis [
User Experience () Ynderstand
Tech Review [ _

\ : _J UX Design
Design () prototyping
_ Architecture

DevOps ( ) APIFirst
Security ( O / _) Cloud-Native
Best Practice () “Ptmise / bevelop ) peusable
Cloud [ 7 _) Modern
- _ Quality

- Client-Centric




Application Development

— e

") Internet/ Intranet Portal ; -~
_| Development ! \
_ ) Mobile App Development
_ ) E=Commerce Platforms :
_J Outsourcing \ ,
_| Offshoring
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Elexible
Engagement
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=" Microsoft ORACLE

") SharePoint ) Bootstrap "] Xamarin "] SOA Suite ) LifeRay

_ ) .NET _ ) Angular _ ) Apache _ ) WebCenter _ ) NopCommerce
) HTML5 _J Cordova _ Suite
_ ) NodeJs
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Cloud Services

v

Evaluating the IT environment and Moving datag, product applications
from on-premise servers to

determines the apps/data to

adopted in the cloud. cloud-based.

Migration Strategies

Re-Platform Re-Host

Finance

Re-Purchase

Re-Factor
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Deployment of virtual workload in
the cloud, suitable for deployment
of workloads into private clouds or

public clouds.

Provide cloud professionals to
perform the daily cloud and IT
management.

A Azure
vimware

Google Cloud

dws =
N "7 DX TECHNOLOGIES




We All the Way in your Cloud Journey

DX Cloud
Builders Local Cloud
) ,..... Providers
DX Cloud
Consultancy DX_CIO"'d = = Private
Builders = E Cloud
On Premise .
DX Cloud
Data center BUildel‘S /AAZUIHE 3 Ggogle Cloud GlObCill CIOUd
vmware aws m%ﬁ Providers

Strategy and
Assessment
Stage

Build and
Migration Stage

Operation
Stage




Tedam
Qualifications

Up to 15 Years of Combined Experience
in different aspects of CyberSecurity,
DevSecOps and Cloud Technologies.
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CERTIFIED

kubernetes

APPLICATION
DEVELOPER

MY U

vimware
CERTIFIED

PROFESSIONAL

MNetwork Virtualization

2022 '

Professional

Data Center
Virtualization 2021
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CERTIFIED

kubernetes

"I"I"

Microsoft
CERTIFIED

AZURE
ADMINISTRATOR

ASSOCIATE
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Security

B
B
sl "
Services .
ZiSoft . .




Al 1 |Protection s our professior

APP

ENTRENCH
Saas

Professional
Service For
Security
Solution

Kinect
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Security services ﬂ;[ Training
Information security assessment, Secure Coding training, PECB trainings

Penetration testing. Security Compliance.

H@} Application Security Professional services
@ Secure Software Development (SDLC) for Security Solutions
& bevsecOps. Identity Security, Host Security, Network
Security, Application Security, Security
ii SOC Services Managements and Advanced Threats.

SOC Design, building SOC processes



Security

®
se rv I ces Our services are primarily based on the best practices provided by certified professionals
and cyber engineers vastly experienced in information security.

: : Security Compliance
Penetration TeStmg (1027001, PCyI DSS, NCE, SAMA CSF)

Security Operation
Center (SOC)

Red teaming services

Information Security

Incident Handlin
Assessment g




)] Risk assessment
R\ ) Risk assessment for 3rd parties
_J Risk profiling

Governance Services @ Risk Assessment Services

() Gap analysis against International &
Local standards

_J Policies & Procedures Development

_ ) Implementation

Compliance Services

() Comply with International and local
standards

() 1ISO27001,PCI DSS

() NCA, SAMA, NISA, CBE




Pentesting
Certificates

Offensive Security
Certified
Professional (OSCP)

Certified Production
Technician (CPT)

Junior Penetration
Tester (eJPT)

Offensive Security
Certified Expert
(OSCE)

Certified

=,

Ethical Hacker

Certified Ethical
Hacker (CEH)

Offensive Security
Experienced
Penetration
Tester (OSEP)

Certified Professional
Penetration Tester
(eCPPTVS)

GIAC Systems and
Network Auditor
(GSNA)



Application

Security
(Web And Mobile)

Certificates

£3 .

CERTIFIED

r

eLearnSecurity Mobile
Application Penetration
Tester (eMAPT)

Offensive Security
Wireless Professional
(OSWP)

Junior Penetration
Tester (eJPT)

Certified Devsecops
Professional (CDP?

eLearnSecurity Web
application Penetration
Tester (eWAPTX)

Web Application
Penetration Tester
(eWPT)

GIAC Secure
Software

Programmer-Java
(GSSP-JAVA)



Agile
Transformation

vidscola




End-to-End Agile Transformation

Our team of consultants cover every facet of agile transformation, making VIDSCOLA your all-
encompassing agile service provider

? @*; Transformation

EI):} Execution

&[ll4 | Planning




Agile Transformation Tools

‘\ Solution Partner

ATLASSIAN

As a Solution Partner of Atlassian, we can now offer you the complete Atlassian suite to help with your agile
transformation. We can also assist you in implementing and customizing these products and supporting your team.

¢ Jira Software 4 JiraService Management & Jira Align
% Confluence # Jira Work Management & Bamboo
@ Statuspage Q Sourcetree ¥ Opsgenie




Licenses

SCALED AGILE
PARTNER

BRONZE

wScrum
- fAlllance’




Cybersecurity

Awdreness
ZiSoft AzINAL

@ AWAREA
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Virtual Interactive
Event

ZINAD IT proposes a virtual full-day event via our security awareness platform that allows users to
interact with each other covering the below activities:

_J Security Awareness Interactive Games

_J Security Awareness Workshops

_J Security Awareness Animated Videos

Awadreness Games:

ZINAD offers security awareness learning games that improve the
efficiency of skills transfer, increase knowledge retention, and better

captures enterprise knowledge as this games bypass boredom and
poor traditional training methodologies.

ZINAD CYBERSECURITY

AWARENESS PORTFOLIO




ZISOFT Awareness ZiSoft
Management system

| ZiSoftis a Campaign-based Awareness Management system that works accordingly with each planned

awdareness campaign. ZiSoft Awareness Management allows Administrators to create campaigns for a
certain department to cover specific topics, the campaigns must be planned and organized by a security
campaign manager according to the awareness plan. Strategy & Roadmap development.

ZiSoft has an additional module that extend its functionality:

_J CSS Specialized Technical Cybersecurity Awareness module: it targets the technical teams with a different
set of technical challenges to increase their awareness level.

| Virtual interactive Event: A platform that enables you to host virtual workshops in it or to add some
gamification to the platform

ZINAD CYBERSECURITY

AWARENESS PORTFOLIO



Phishing
Management system

Phishing Reporting and Dashboard
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FIGURE 16. PHISHING CAMPAIGN PROGRESS DASHBOARD
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FIGURE 1/7. PHISHING CAMPAIGN SUMMARY DASHBOARD

ZINAD CYBERSECURITY

AWARENESS PORTFOLIO



Virtual Awareness
Event Games

CYBERSECURITY

ZINAD

Protection is our profession

AWARENESS PORTFOLIO



Awaread

Awareness In Your Hand

SznAD

SECURING

= Videos a

05/ 02022

Securing Devices
Tips for securing devices
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TOR THREATS
TO THE HOME

U2/ 092022

Top Threats To The Home

Top threats 1o the home and biw 1o prolect vour self

Cyber World 2

Password Ninja

Cyber Security In 7 Minutes

This Simplileam video on Cyber Sacunty in 7 Minutes will
explain what is cyber security how it works, why cyber securty,
who is a cyber security expert. and what are the different types
of cyberattacks with examples. Now lets begin this cyber
secunty video!

-

sSecure school-Esuped Chromeabooks

by making sure posscodes are set

knowing what locoton ortifocts ore
being trocked. and ensuring

children Tully ungderstand Intermet

serfiety

TN eaTelan
W = LW

Helps employees to get The most essential
security practices to keep themselves and
their companies Business Safe,

., LIE 2 :j 1 rsecurity
b ﬁ >

2022 CYBERSECURITY -
HOW TO GET STARTED

2022 Cybersecurity roadmap: How to get
started?

How do you gel started & Cybersecurity in 20027 John

ascCesee

@M@

Mews Games Lwareness Videos

B & v ©

Mewy Gafhes Awrafefess Videos

CYBERSECURITY

AWARENESS PORTFOLIO
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Quality
Assurance

[ )] Advisor led, tech independent, continuous quality assurance offerings

that provide innovative solutions to the digital IT landscape.

()] Full-service quality assurance offering ensuring quality of your

customers experience.

FH“n“H—n-_H“n_!“n_!“n_!“n‘_“m_n_n“H_n

Advisory

Team of industry experts ensuring
cutting edge services aligned to best

practices

Assessments
Governance and Policy
Strategy

Training and People enablement

T - - . O - . O O - - O O - - O - - . - -y
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Packaged Solutions L

Test Automation Framework
Operational Readiness Testing
Training

UUUU

Dashboards

___________________

Services

Best Practice aligned services,
tailored to your needs.

Functional and Integration Testing
User Journey Testing

Mobile Testing

Automated Testing

Metrics, Reporting and Dashboards
DevOps Release Services

Test Data Management

Data Migration and BI Testing
Operational Phase Testing
Non-Functional testing
Performmance

Security

OO0000000000
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Services




Outsourcing
Services

3Pillars has a more than 10 years of experience in outsourcing services
with more than 200+ Outsourced resources.

Our dedicated executive outsourcing team is equipped with the technical experience and distinct market
knowledge to respond effectively to different outsourcing requests regardless of nature and complexity.

Through a variety of tailored outsourcing arrangements,
3Piallrs outsourcing services provide our customers:

) Guaranteed performance and service levels

) Flexible arrangements that can adapt to changing business requirements

) The ability to focus IT resources on value-added, strategic activities

] Rapid access to a broad pool of technology experts to meet unexpected or one-time needs




Outsourcing
Services

Outsourcing Strengths

Seeking outsourcing services is a growing demand in the market, and meeting customer’s
needs and obligations through outsourcing services requires a unique approach to handling

customer requests and delivery standards.

3Pillars outsourcing services dre positioned to be one of the top and most reliable outsourcing
services provider in the market, offering our customers the type of value they pursue.

H-D= Experience
|| Dedicated executive team with high

experience in outsourcing management

(E ﬁl‘ Staffing
|r|U| Il Investing in people, thus we are prepared

with sufficient and efficient staff

@tﬁj References

&D Strong references for multinational and
local companies

@@}

| S—

<,

=)

Technology

Follow all latest technology trends and
frameworks

Services

Provide services for different industries
including banking, telecom, government...

SLA

Managing SLA with respective sevirities
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customer




Sample Customer

Applied use cases across industries and geographies
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Sample
Use Cases
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Saudi Arabia FEEETEre

MINISTRY OF HAJJ AND UMRAH N
—~

) Ministry Hajj and Umrah build a digital solution to enhance operational efficiency of
various partner establishments such as travel agents, transport and logistic

provider and hotels that are involved with the religious hospitality during
pilgrimage.

=

e
T

) WSO2 API Manager is used to expose services for visa processing, hotel bookings
and payment settlements.

Increased ".
il Efficiency 0
Technology WSO2 API Manager

Employees
40,000 QNSTEE partner establishments
utilising services
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Saudi Arabia

) Al-Imam University, is a public university in al-Shemal, Riyadh, Saudi Arabia.
It was founded in 1950 as an Islamic seminary by Muhammad ibn Ibrahim
ash-Sheikh, the first Grand Mufti of Saudi Arabia.

) Al-lmam uses WSO2 Identity Server for Managing user accounts,
Authentication clients and users, Identity Federation. Based on the
estimated Business Operational KPI the total Users Registration per Month is
50,000 and the concurrent Users are 200.
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) The AES Encryption using PACKS Algorithm and PBKDF2 with iteration 1000 is
used to implement hashing and encryption functions.

Increased Y ...
Efficiency 0
Technology WSO2 APl Manager

y

Faster 40,000
Partner onboarding

Concurrent
Users

User

I] Registrations —r =l Z_ :



Saudi Arabia

) SPL are a governmental institution, established in 1926 Saudi Post provides a
variety of logistical and postal services, and we have been working on an
ambitious plan to build a system of multiple networks, establish a unified
national address system and provide a package of individually tailored
postal services based on those logistics.

We enable e-governmental programs and e-commerce applications
through partnerships with institutions in the public and private sectors,
develop e-governmental transactions and facilitate e-commerce
exchanges.

() WSO2 API Manager and Enterprise Integrator is used to expose services for
iInternal and external entities over all Saudi Arabia.

Faster
Partner onboarding

Incredsed
Efficiency

Concurrent
Users

WSO2 APl Manager

1,000,000
WSO2 El Il

Transaction




Latest News [ Mt I

To enhance the reputation of saudi
royal fleet and improve

Saudi Arabia

]
Employee's Celebration
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Employee's a hr ment October Birthday Anniversary
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Event title goes here
Announcment title goes

] The Royal Saudi Fleet aims to establish an integrated internal portal that will help
increasing the level of quality and performance, reduce errors, increase the
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possibility of control and adjustment of coordination between the parties SIfanflEd] 8 & “_____
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concerned, and contribute to accelerate the pace of work and integration
between the departments concerned in the work of arrangement, coordination
and preparation. SharePoint Online will be used in the implementation. S e Soul Accoit Anouncments |
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Saudi Fund for Development

_J Aninternet and intranet portals, the internet portal consists of different “ T
iInformative sections and pages which allow the internet user to access s ey
any needed information about SFD, weather, prayer times, polls, and . T s ant oy
newsletter application. | e R e R

__J The intranet portal includes e-services, document management, ek -
discussion forums, e-mail portlet, access to other SFD systems like HR [ Y

or finance (ERP) systems through single sign.

) The portal is implemented using WebCenter Portal and Oracle BPM.
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Technology Oracle
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Saudi Arabia B Eaet
RIYADH REGION MUNICIPALITY

) Riyadh Municipality is the largest municipalities in KSA which supervises
on city’s organization and beauty, decide to have a web channel to

announce its services.

) The portal includes the implementation of 80 subsites, and collaboration
features.

) The portal is implemented using Microsoft SharePoint 2013 and .NET
framework

Technology Oracle




3Pillars Egypt - Cairo
Development & Support Office

Area 1 (4B), Al Nasr Street, Nasr City, Cairo, Egypt
Phone: (+20-2) 2418-953I
Fax: (+20-2) 2414-9887

3Pillars Saudi - KSA
Sales Office

Office 15, Olaya Riyadh Center, Olaya St, Riyadh, Saudi Arabia
Phone: +966 (12) 610-1020
Fax: +966 (12) 638-8110

Our Offices i SN
Locations sales@3pillarstc.com

info@3pillarstc.com
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